
 
 

Service Attendant  
 

GoTriangle is the regional public transportation provider, offering a wide variety of fixed 
route, paratransit, and vanpool services to NC’s Triangle Region and outlying counties. 
We serve Apex, Cary, Chapel Hill, Durham, Garnet, the RDU International Airport, RTP, 
and Raleigh.  
 
We currently have multiple openings for Service Attendants in the GoTriangle region. 
Service Attendants perform daily servicing, inspection, removal of vaults from fare 
boxes and cleaning buses and other GoTriangle vehicles. 
 
Responsibilities include (but not limited to): 

 Performing daily service of GoTriangle vehicles such as; adding fuel, checking 
and adding fluids, maintaining clean interior and exteriors, emptying fare box 
vaults, checking tires for thread and pressure.  

 Inspecting and reporting torn seats, rotting floors, cracked windows, loose 
mirrors, worn or damaged tires, fluid leaks, improper or unusual odors, etc.  

 Performing custodial building maintenance in the garage, such as sweeping and 
washing floors.  

 Performing periodic maintenance work on service equipment such as the bus 
washer.  

 Maintaining a working knowledge of compliance safety rules and regulations.  

 Insuring proper safety tools and equipment are used at all times and 
understanding the proper procedures for reporting safety hazards and/or 
violations.  

 Assisting mechanics with minor maintenance, as requested.  

 Other duties as assigned.  
 
Position 1: Sunday-Thursday, Monday-Thursday, 7:30 am-4:00 pm 
         Sunday, 5:45 am-2:15 pm 
  
Position 2: Tuesday-Saturday, Tuesday-Friday, 3:30 pm-12:00 am 
                               Saturday, 11:30 am-8:00 pm 
 
The qualified candidate must have or be eligible to obtain a Class B Commercial Driver 
License with a passenger endorsement.  The applicant must be able to meet the 
Department of Transportation’s physical requirements and maintain a valid DOT card.  



Ideal candidate will have related experience in the cleaning and upkeep of gasoline 
and/or diesel equipment.  Candidate must be able to work during adverse weather 
conditions.  Salary range is $24,941-46,635 and a comprehensive benefits package is 
offered. 
 
Qualified candidates can email cover letter and resumes to: jobs@GoTriangle.org or 
mail to: GoTriangle, PO Box 13787, RTP, NC  27709. 
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