
Page 1 of 14



Page 2 of 14



Page 3 of 14



Page 4 of 14



Page 5 of 14



Page 6 of 14



1 
 

Attachment A: Route 300 weekend routing change 
 
Service Change Overview 
Due to frequent events and road closures, Route 300 is often detoured in downtown Raleigh on 
weekends. The purpose of this service change is to make the detour route permanent on weekends to 
avoid customer and operational confusion. No bus stops are affected by the change. 
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2 
 

Route 300: Raleigh to Cary 
 
Area Served: Downtown Raleigh, NC State University, Downtown Cary 
 
Recommended Action: Make the temporary weekend detour often in place in Downtown Raleigh 
permanent.  
 
Implementation Date: Immediate upon approval. 
 
Rationale: With Fayetteville St in Raleigh hosting a growing number of community events, detouring 
Route 300 has become a very common solution to guarantee transit connection to Cary but customers 
and operators find this to be confusing at times. Rerouting Route 300 will provide consistency and 
certainty to its operations.  
 
Public Input Received:  No public outreach was needed.  
 
Impacts Likely to Occur Regarding:  

Current Customers: Will not experience delays and uncertainties when travelling to/from 
Raleigh in the weekend.  
Target Markets: No disparate impacts are identified. 
Minority Populations: No disparate impacts are identified.   
Regional Service Distribution: The Route operates in Wake County. 
Estimated Cost for FY 2020: No additional cost.  
Funding Source: GoTriangle General Fund (no change).  

 
Maps: The following maps show the inbound rerouting (left) and the outbound rerouting (right).  
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GOTRIANGLE 

PPROPOSED SERVICE CHANGES FOR JANUARY 
2020 
 

ROUTES AFFECTED: 

800, 805, 420, CRX  

 

Service Changes Overview 
In line with the recommendations included in its Short-Range Transit Plan, GoTriangle will implement a 
more streamlined Route 800 to improve travel times through the corridor. In an ongoing effort to 
harmonize its service with the neighboring transit agencies, GoDurham’s Routes 12 and 12B will serve 
the portions of NC 54 that Route 800 currently uses at off-peak times and allow Route 800 to stay on I-
40 at all times. GoTriangle would also offer a new afternoon trip on Route 805 on Fridays to allow 
students at Research Triangle High School and other customers get to the Regional Transit Center when 
school lets out early. These changes will require Board approval at its October meeting. 

The creation of a new stop for Route CRX at MLK Blvd at Perkins Dr in Chapel Hill will establish a transfer 
point for Route 420 users and facilitate commuting from northern Orange County into Raleigh. This 
change will not require Board approval. 

 

Effective date:  
Saturday, January 25th 2020 
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Route 800 
 

CHANGE 
This proposal will revise the current routing between Southpoint and the Regional Transit Center to use 
I-40 at all times providing a fast, consistent connection that is easy to understand.  

 

DESCRIPTION 
 
Route 800 would use I-40 between the Regional Transit Center (RTC) and Fayetteville Rd. It 
would no longer serve NC 54 between Fayetteville Rd and Miami Blvd or Slater Rd between 
Miami Blvd and Emperor Blvd. 
 
Starting January 25, 2020, GoDurham’s Route12B will serve NC 54 once an hour between NC 55 
and the RTC. The GoDurham Route 12 will serve NC 54 with an hourly schedule between NC 55 
and Fayetteville Rd. Route 805 will continue to serve NC 54 during weekday rush hours only.  
 
Route 12 will provide Night and Sunday service between NC 54 at Alston Ave and Fayetteville 
Rd. No Night and Sunday service will be provided on NC 54 between NC 54 at Alston Ave and the 
RTC due to low ridership. 
 
Route 800 frequency will not change. 
 
As a result of the reduced travel time between the Regional Transit Center and Chapel Hill, 
Route 800 departures from Manning Dr at UNC Hospitals will likely happen between 5 and 10 
minutes earlier and one-way travel times will decrease by at least 10 minutes, making the transit 
trip more competitive with the automobile. 
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ROUTE 800 MAP 
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Route 805  
 

CHANGE 
One trip added on Fridays only connecting the NC 54 at Alston Ave Time Point with the Regional Transit 
Center departing at 2:44 p.m. arriving at destination at 2:55 p.m. and serving all the stops along the way.  

 

 

 

Route 420 / CRX 
 

CHANGE  
A new stop is added to Route CRX on MLK Jr Blvd at Perkins Dr in Chapel Hill. At the same location, the 
current Route 420 stop will become a timepoint to make transfer opportunities more apparent. Other 
minor schedule changes will be implemented on Route 420.  

 

DESCRIPTION 
 
On Route CRX a new stop will be added at Martin Luther King Jr Blvd at Chapel Hill North (at 
Perkins Dr, STOP IDs: 3402 NB and 3606 SB) in Chapel Hill without modifying the route or 
requiring any further adjustment to the current timing on the schedule. Easy and well timed 
connections will be available there for those who commute between Hillsborough with Route 
420 and Raleigh with several options for transferring to/from Route CRX per peak period. The 
stop is already served by Route 420 but will become a timepoint. In both a.m. and p.m. the 
passengers will have to cross the boulevard and catch the bus coming in the opposite direction 
in order to transfer between Routes 420 and CRX and vice versa.  
 
Churton Street at North Hills Shopping Center (Stop ID: 1757) is not a safe location for layovers 
and causes private traffic to back up. More time for layover will be allocated at the Churton St at 
Margaret Ln (Orange County Courthouse) timepoint (Stop ID: 1762) and the timepoint has been 
moved to Cornelius St (US 70) at Rainey Ave (Stop ID: 1876).  
 
When entering service in the a.m. and p.m. at Manning Dr at UNC Hospitals in Chapel Hill, 
GoTriangle will advertise that Route 420 will pick up passengers at all stops on Mason Farm Rd, 
Jackson Cir and East Dr, a practice that is currently informal.  
 
When entering service in the a.m. and p.m. at Cornelius St (US 70) at Rainey Ave in Hillsborough, 
Route 420 will pick up passengers at all stops on Churton St.  
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NEW 420 TIME POINT / CRX STOP LOCATION 
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